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5idi thiéu chung

Aodule 1 (4 bubi) | Dong co hoc tap va Pat muc tiéu

Thuyét hanh vi

Thuyét tri nhan

Siéu nhan thirc va thuyét twong tac xa hoi

Aodule 2 (3-4 bubi) | Chién lwgc hoc ngoai ngl truc tiép
Chién Iwoc hoc ngoai nglr gian tiép
Chién Iwoc hoc tr veng

Dn tap va hwdng dan 1am bai (1 budi)




Uiz

nline, 30’
0 cau hoi MCQ (10 diém) - cham tu déng, c6 két qua ngay
cau hoi ap dung (5 diém) - c6 két qua sau

udc lam bu Quiz néu nghi hoc
ugc lam lai Quiz néu két qua khong nhu mong muén
uiz lam bu/lam lai van vé ndi dung dé nhung cau hoi sé thay do
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t Shamu Taught Me About a Happy Marriage

hong co cac tinh xau:

- Hay quén

. Cham chap

- Lai xe qua nhanh

- Hay loanh quanh trong bép & lam phién
khi c6 dang nau an

- Khong cao rau thuong xuyén

. Dé do dac bla bai, khong duang vi tri. Khi
phai di tim thi cau kinh

my can lam gi?

5://lwww.nytimes.com/2019/10/11/style/modern-love-what-sha



NOI dung bai hoc

Piéu kién hoa Piéu kién hoa
co dién tao tac
(Classical (Operant

Conditioning) Conditioning)

Hinh thanh va
thay doéi thoi
quen

Tong quan




[ONg quan

Trudng phai tam ly hoc pho bién vao nhitng nam 1920-1950

Hoc = thay déi trong hanh vi ¢ thé quan sat dudc do tuang tac véi moi
trudng qua qua trinh diéu kién héa = gidp con ngudi thich nghi v&i moi
truong

- Tap trung vao "hanh vi c6 thé quan sat dugc” gilp tam ly hoc tré
thanh 1 nganh khoa hoc thuc nghieém, co thé do dac khach quan
Hoc gia tiéu biéu

 [van Pavlov

 Edward Thorndike

* John Watson

* B. F. Skinner




Thuyét hanh vi cuc doan

« Ai cling c6 thé dugc huan luyén dé lam dudgc bat cit hoat dong nao, bat ké dac diém
sinh hoc, tinh cach, suy nghi ra sao. Chi can cé diéu kién phu hgp

- John B. Watson: "Give me a dozen healthy infants, well-formed, and my own specifiec
world to bring them up in and I'll guarantee to take any one at random and train hirr
to become any type of specialist | might select—doctor, lawyer, artist, merchant-chief
and, yes, even beggar-man and thief, regardless of his talents, penchants, tendencies
abilities, vocations, and race of his ancestors.”

« “Gia st t6i cé khoang 10 dira bé khoe manh, binh thuwong, toi sé dung diéu kién cla riéng
minh ma nudi chung 1&n, t6i ddm bao rang minh s& chon ngau nhién mot dira va huan luyén
né tro thanh mot chuyén gia trong mot linh vwe nao dé — bac s, luat sw, nghé si, thuong gia
va, tham chi la ca mot ngudi chuyén xin an va ké trom, du tai nang, thién hudng, khuynh
hudng, khd nang, nang khiéu, va ching téc cda t6 tién né la gi di chang nira.”



Diéu kién hoa co dién
Classical Conditioning)



[hi nghiém cua I. Pavlov

CLASSICAL (PAVLOVIAN) CONDITIONING

BEFORE dmgs £ 3
{ 3"“ Nass

CS = Conditional Stimulus no response US = Unconditioned Stimulus reflex =
Neutral signal Trigger for hardwired emotions salivation
No emotional meaning related to survival
WOOHOO'”
nns‘ l ~ N i l %
c s Reflex or Respondent
Behavior

P Aaina?
$X) =—> e 3

at%
Antecedent/ Conditioned
Trigger Response
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[hi nghiém cua I. Pavlov

. . , CLASSICAL (PAVLOVIAN) CONDITIONING
hic an =2 tiét nudc bot

hic an + tiéng chudéng > tiét -
, BEFORE ding
nudc bot &

iéng chudng 2> tiét nudc bot

CS = Conditional Stimulus 1o response Us= UncondlhonedShmulus reflex =
Neutral signal Trigger for hardwired emofio salivation

Dhén Xa kh(l\)ng di‘éu kién: Ca’ dinh' No emotional meaning related to survival
c6 tinh ban nang, tu dong

>han xa c6 digu kién: hinh thanh 5“9‘ m - ;4
do trai nghiém lién hé kich thich m %
tu nhién—do6 an (unconditioned Reflex or Respondent
stimulus) vai kich thich trung

tinh—tiéng chuong (neutral
stimulus)

ding'
L

Antecedent/ Conditioned
Trigger Response

arawings.nef &




/i dy: Dung Diéu kién hda c6 dién dé giai thich...

Xac dinh:

Hanh vi: tiét nudc bot
Kich thich tu nhién: qua sau

Kich thich trung tinh: hinh anh qua
sau




’han xa co diéu kién trong ddi séng hang ngay

So thi cu . Xac dinh:

Sd ndi trudc dam déng - Hanh vi
. Kich thich tu nhién
Cac vi du khac? . Kich thich trung tinh




_ac yéu t6 anh hudng

Théi diém
(timing of
pairing): Kich
thich cang gan
nhau cang hiéu

Mirc do nhat
quan Cudng do6 cam

(regularity of xuc

correlation)




VIOt sO luu y

Thi nghiém cua John B. Watson vdi
Little Albert
https://youtu.be/FMnhyGozLyE

Khai quat hoa: Ngudi hoc lien hé &
c6 phan Ung véi cac kich thich
tuong tu

Phan biét hda: Ngudi hoc chi lién
hé & c6 phan Ung vdi kich thich
nhat dinh

Mai mot: Khi lien hé da hinh thanh
trudc do bi yéu di
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| sO Ung dung trong thuc té

Quang cao: cac nhan hang dung diéu kién hoa co6 dién dé...
- Tang tinh kha nang nhan dién thuong hiéu
- Tang cam xuc tich cuc cta ngudi tiéu dung vé thuang hiéu
. VD dung 4m nhac, hinh anh hap dan trong quang cao, tham gia cac sy
kién, mai ngudi noi tiéng lam dai dién
Piéu tri chiing roéi loan sg hai & lo au
. Ngudi diéu tri tiép xdc vdi kich thich gy cdng thang trong trang thai
thoai mai
- Tang dan muc doé cua kich thich cho dén khi phan (ng sg hai/lo au
khéng con xuat hién



Diéu kién hoa tao tac
Operant Conditioning)



Taught Crows To Pick
Diéu kién hda tao tac Trash

Park hopes that its avian garbage
collectors will encourage humans to
properly discard their rubbish

Tal mOt cong vién giai tri G Les
Epesses, Phap, 6 con qua dugc ‘day’
bo rac vao thung.

Cho tir mét trung tdm clru hdé & New
Zealand dwoc day lai xe trong mot
chién dich kéu goi cong dong nhan
nudi cho bi bo roi.

Driving school for dogs in New Zealand



_0 ché

ra lien hé gitra hanh vi va hé

ua nham thay doéi kha nang

anh vi do xay ra qua

. Thudng: tang kha nang
hanh vi xay ra

. Phat: giam kha nang hanh
Vi Xay ra

. Them/bdt tac dong

Reinforcement
Increases the
frequency of

desirable

behavior

Punishment
Decreases the
frequency of
undesirable
behavior

Positive
Applies Stimulus

||

l_'_l

Positive

REINTOTCEMEnt

Negative
Removes Stimul

—

Negative

ReIntorcemel

Positive
Punishment

Ng Sally c

Punishment




han biét vaéi Diéu kién hda co dién

DKH co dién

Hanh vi mang tinh tu dong, khong
kiém soat dugc, VD: tiét nudc bot,
tim dap nhanh/toat moé héi do lo
lang, nhG dén 1 ky niém

Hinh thanh do lién két 02 kich
thich xay ra dong thgi hoac rat
gan nhau

DKH tao tac

« Hanh vi c6 thé kiém soéat dudc,

VD: di hoc, di lam, ndu an, tap thé
duc, gui email....

- Hinh thanh do lien két chinh hanh

vi d6 va&i 1 hé qua (mong muodn
hoac khong mong muon)



1 ki€u tac dong

Thém (positive) B&t (negative)
wodng |+ Hoan thanh tot cong | « Cham chu theo doi bai
inforce | viéc hoc
ant) - 2> Dugctang luong |+ = Duwoc vé sdm hon bir
thuong 5 phut
at e Dilam muodn - Lam viéc riéng trong gio
unishm | « > Phailam kiém - > Bj thu dién thoai

t) diém




ach gidp:

Tang phat biéu trong gid
Giam dung Facebook

Thém (positive) B&t (negative)

rong
inforce
nt)

1t
nishm

)




'hém hay bét? Thudng hay phat?

1. Khéng déi mi bao hiém — bi gilt xe

2. Khéng doi mi bao hiém — phai di hoc IGp vé luat lai xe
3. Pugc diém cao — khong phai lam viéc nha
4
5

. Pugc diém cao — dugc thudng tién
Lam viéc t6t — duagc khen



M6t s luu y

Poi khi khong biét ca nhan coi tac dong nao la thuéng/phat

Nén han ché dung phat

Cung c6 chuyén biét (differential reinforcement):
« Khen nggi/khuyén khich hanh vi mong muén
« Khong chd y dén hanh vi khbng mong mudn

Tao hinh (shaping): cac hanh vi phic tap dugc chia thanh nhirng budc nhc
* VD: mudn ngudi hoc dugc diém 9 khi ngudi hoc hién & 6 & thudng

khi dudc 6.5 r6i nang dan lén

Hanh vi nao trong trudng hoc/gia dinh thudng bi phat? Tim cach thay thé
hinh thuc phat bang cac tac dong tich cuc hon



'haoi diém tac dong

Lién tuc (continuous): thuc hién moi lan hanh vi dé dién ra
 Hiéu qua khi dang hoc 1 hanh vi mdi
Khong lién tuc: Hiéu qua trong viéc duy tri hanh vi
 Theo ti |é c6 dinh (fixed-ratio): thuc hién thudng/phat sau 1 s6 lugng hanl
vi dinh trudc
* Theo ti |é thay doi (variable-ratio): thuc hién thudng/phat sau 1 sé lugng
hanh vi nao dé (ngau nhién)

* Theo thai gian (interval) (c6 dinh hoac thay doi)



. Shamu Taught Me About a Happy Marriage

Amy Sutherland
Chong co céac tinh xau:
- Hay quén
« Cham chap
- Lai xe qua nhanh
» Hay loanh quanh trong bép & lam phién Amy dang
nau an
« Khong cao rau thudng xuyén
. Dé do dac bua bai, khong dung vi tri. Khi phai di
tim thi cau kinh

Amy can lam gi?

https://www.nytimes.com/2019/10/11
me-happy-marriage.html



"Shamu Taught Me About a Happy Marriage

my Sutherland

16t s bién phap:

. Cam on, khen nggi khi chéng dé do6 vao
dung nai quy dinh

Khong néi gi khi chong dé do bla bai
LS di khi chéng cau kinh

Giao viéc dé chong khong thé lam phién
khi ndu an

ittps://www.nytimes.com/2019/10/11/style/modern-love-what-




After two years of exotic animal training, my marriage is far
smoother, my husband much easier to love. | used to take his faults
personally; his dirty clothes on the floor were an affront, a symbol of
how he didn’t care enough about me. But thinking of my husband as
an exotic species gave me the distance | needed to consider our
differences more objectively.

| adopted the trainers’ motto: “It's never the animal’s fault.” When my
training attempts failed, | didn’t blame Scott. Rather, | brainstormed
new strategies, thought up more incompatible behaviors and used
smaller approximations. | dissected my own behavior, considered
how my actions might inadvertently fuel his. | also accepted that
some behaviors were too entrenched, too instinctive to train away.
You can'’t stop a badger from digging, and you can’t stop my
husband from losing his wallet and keys.




Ap dung:
Hinh thanh va
hay doi thoi
juen




NEW YORK TIM.ET& BESTSELLER

THE POWER OF

~HABIT

WHAT WE DO IN LIFEAND BUSINESS

WHY WEDD

Charles Duhigg

Wilw d NiwW lﬂ!!fhrﬂlﬂlﬂllr TRFaRTEGE

Charles Duhigg

SUC MANH CUA

- THOI QUEN

New York Times bestseller

@ &

Cudn sach hay nhat vé thay doi hanh vi con nguai va to chuc

HHA XUAT BAN
LAC DONG - XA X
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[hoi quen la gi?

oat dong dugc thuc hién thudng

1yén, khong can suy nghi

1eo Charles Higg, théi quen =

yng 1ap tin hiéu — hoat dong — phan

\wong

| du

. Thay thong bao Facebook — vao
Facebook — khong con cam thay to
mo/but rut

. Thay doi — an dé an nhanh — no

Routine

Cue Re\




‘hay doi thdi quen

hay doi théi quen Routine Routine

¢

« Gilt nguyén phan thudng (reward) Q Q““x

« Thay déi hanh vi (routine) @ i & ’
o B E - b
Cue

« Gilf nguyén tin hiéu (cue)

rong 1 s6 tinh hudng ¢6 thé han ché Cue Reward Ry
noi quen bang cach bo tin hiéu (VD: \_’/ \_//
0 thong bao FB) KEEP THE CUE,

PROYIDE THE SAME REWARD,
INSERT A NEW ROUTINE



°han tich

Ké tén 1 thdi quen (t6t hodc xau)

Thoi quen do bat dau tu khi nao?
Thoi quen dé dién ra nhu thé nao?

 Thoi diém

 Pia diém

« Cam giac

« Ngudi xung quanh
« Hanh vi trucc do

Tac dong tuc thaoi cua thdi quen do

Tao ra Igi ich/gay ra bat Igi gi?
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/i du

Danh qua nhiéu thdi gian trén
mang xa hoi
« Khi m&i bat may tinh/ ma dién
thoai
 Khi cam thay buén chan/mét
 Khi gap kho khan trong viéc
dang lam
 Khi c6 thong bao mai
Tac dong tuc thai:
* Thu gian
Bat Igi
« Mat thai gian
« Mét, mdi mat...

HABIT FLOW CHAR

T THE HARBIT YOU'D LIKE To CHANGE

L
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[hao luan — Trinh bay

Chon moét hanh vi/thdi quen cua ban than can thay doi. Xay
dung ké hoach chi tiét cach thay déi hanh vi dé

Chon mot hanh vi/thdi quen ctia ngudi khac anh/chi muén
thay doi. Xay dung ké hoach chi tiét cach thay déi hanh vi doé



céic bude dénh gid hanh vi

Mo ta hanh vi va boi canh

Xac dinh cac yéu t6 dan t&i hanh vi

Xac dinh cac yéu t6é gilup duy tri hanh vi
Xac dinh dong ca hanh vi

Thu thap di lieu qua quan sat

Xac dinh hanh vi thay thé




VIOt s6 cong cu
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’hé binh/Han ché cda Thuyét hanh vi

glelaleRilaly
dén tac dong

Khong phan

Chi giai thich 5% can ma

dugc mot so
dang hoc tap

Co tinh mot

chiéu, ap dat

cua y chi, tam
trang, cam xuc

va cac dong
vat khac




NOI dung bai hoc

' TOng quan ,
* Dinh nghia, hoc gia tiéu biéu, hoan canh lich su, han ché

 Diéu kién hoa co dién (Classical Conditioning)
« Cdché
* Vidu & ap dung
* Yéu t6 anh hudng
 Diéu kién hda tao tac (Operant Conditioning)
« Cdché
* Vidu & ap dung
* 4 cach tac dong theo Thudng/Phat + Thém/Bdt
» Cac thgi diém tac dong
Hinh thanh va thay doi thoi quen



